17 August 2007

Dear Matt

I just wanted to drop you a short note to thank you for the incredible job you have
done transforming not only my work life but the focus you put into getting my home
life in order. This has in all honesty gone a long way to saving my marriage. On top of
this I actually have relationships with my children and they know who I am! They
now run to greet me when I get home trust me it’s so much better than the grunts I
was getting. I can’t explain the feeling I now get from these relationships thanks to
your solutions to my problems.

I felt so close to everything just falling to bits around me, the pressure of work and
with my marriage in such a mess I just couldn’t see a way forward. All of these things
coupled were pushing me to the edge and I really couldn’t see a way forward. The
ideas that you then helped me implement at work and home have made an incredible
difference.

So with all these improvements at home which in turn have had a massive impact at
work I always imagined that my career would go backwards. This is certainly not the
case I have received a 25% pay rise with a range of additional benefits with a
promotion. In addition I have been approached by another company to go and work
for them.

In all honesty this has come from the work you have put in with me. You have really
helped me to understand my true value at home and in the workplace. In addition I
owe you a massive debt of gratitude for the work and time you spent addressing some
of the issues from earlier in my life which with your help I have finally come to terms
with.

Thanks again Matt you have made a real difference to my life.
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